
Manage Existing Application

Select “Your Items” 
to see a list of all your 

active projects.



Manage Existing Application: Select a Project

Click “View” to see 
Project Details



Manage Existing Application: Add Documents

Select the Documents Tab to 
View Submitted Documents 
and to Add New Documents 
(e.g. resubmittal following 

DRC Comments)

Note: Our software vendor currently limits file sizes to 30 MB. 
Please break up large documents. 



Manage Existing Application: Communicating with City Staff

Select the Messages Tab

View Messages 
from Planning Staff

Send Messages to Planning Staff



Manage Existing Application: Checking Review Status

Select the 
Reviews Tab

View Status of Technical Review
(Note: Reviewers often wait until the 

DRC meeting to enter comments. Some 
reviewers do not have access to LAMA.)



Manage Existing Application: Adding Users

Click “Add User”

Select the 
Users Tab

Enter the Email Account 
Associated with the User. Each 

Team Members will Need to 
Create an Account. Email 
addresses must match.



Manage Existing Application: Adding Users

All Users are Listed

If necessary, email planning staff (kmccarthy@columbiatn.com or msanders@columbiatn.com) and 
ask to have a team member identified as “petitioner.” This status allows the user to modify the 

project.

mailto:kmccarthy@columbiatn.com
mailto:msanders@columbiatn.com


Manage Existing Application: Paying Fees

Navigate to 
Your Items



Manage Existing Application: Paying Fees

Navigate to 
Your Items

Items with Fees 
Due will Show a 
“Pay Fees” Tab



Manage Existing Application: Paying Fees

Pay by Credit Card 
Online

Alternative: Arrange 
Payment Through the 
Office of City Recorder 

931-560-1520

Note: Following DRC, 
planning staff may 

send additional 
invoices for fees 
associated with 

required advertising 
and public notice.

https://www.columbiatn.com/197/City-Recorder

