
• Navigate to the Online Portal
• Create an Account
• Log In to Your Account
• Apply for Development Review

• Getting Started
• Identify the Location
• Describe the Project
• Upload Documents
• Sign and Submit Application

• Manage Existing Application
• Adding other Team Members
• Uploading Documents (Resubmittal)
• Communicating with City Staff
• Checking the Status of Technical Review
• Paying Fees

City of Columbia
Guide to Submitting Projects for Development Review



Visit www.columbiatn.com
Use the Dropdown Menu to Navigate to 

City Services > Development Services>Online Permitting

http://www.columbiatn.com/


Accessing the Online Portal

Click on the Link to 
Access Portal

Proceed to 
External 

Site When 
Prompted



Accessing the Online Portal
Open https://columbia.onlama.com

https://columbia.onlama.com/
https://columbia.onlama.com/


Create an Account



Create an Account

Click “Skip” if  
prompted to enter a 

registration code.



Create an Account

Create a User Name & 
Password



Create an Account

Provide Contact 
Information



Create an Account

Skip the Contractor 
Registration

Confirm that you are 
not a Robot



Create an Account

Follow link in the 
Confirmation Email



Create an Account

Follow link in the 
Confirmation Email



Log In to Your Account



Log In to Your Account



Log In to Your Account
Manage Your 

Account

Create New 
Applications

Manage 
Existing 

Applications



Submit a New Application

Select Apply



Submit a New Application: Getting Started
Filter for 
Planning 
Projects

Select the 
Appropriate 
Project Type 

and Click 
“Start”

Project Type

Description of 
Project Type



Submit a New Application: Application Requirements

Click “Continue” to 
Proceed

An Informational Pop-Up
Explains the Application

Description of 
Process

List of 
Application Items



Submit a New Application: Identify a Location

Identify a Location



Submit a New Application: : Identify a Location
Enter an 
Address

OR

Provide a 
Parcel ID



Submit a New Application: Describe the Project

Enter a 
Description with 

all Pertinent 
Information

Save & Continue



Submit a New Application: Upload Documents

Select a File

Click “Add”

Note: Our software vendor currently limits file sizes to 30 MB. 
Please break up large documents. 

Do not email documents to planning staff as an alternative to uploading. 
Emailed documents may be rejected and lead to delayed project review.



Submit a New Application: Finalize the Application

Click “Submit”



Submit a New Application: Electronic Signature

Provide 
Electronic 
Signature



Manage Existing Application

Select “Your Items” 
to see a list of all your 

active projects.



Manage Existing Application: Select a Project

Click “View” to see 
Project Details



Manage Existing Application: Add Documents

Select the Documents Tab to 
View Submitted Documents 
and to Add New Documents 
(e.g. resubmittal following 

DRC Comments)

Note: Our software vendor currently limits file sizes to 30 MB. 
Please break up large documents. 



Manage Existing Application: Communicating with City Staff

Select the Messages Tab

View Messages 
from Planning Staff

Send Messages to Planning Staff



Manage Existing Application: Checking Review Status

Select the 
Reviews Tab

View Status of Technical Review
(Note: Reviewers often wait until the 

DRC meeting to enter comments. Some 
reviewers do not have access to LAMA.)



Manage Existing Application: Adding Users

Click “Add User”

Select the 
Users Tab

Enter the Email Account 
Associated with the User. Each 

Team Members will Need to 
Create an Account. Email 
addresses must match.



Manage Existing Application: Adding Users

All Users are Listed

If necessary, email planning staff (kmccarthy@columbiatn.com or msanders@columbiatn.com) and 
ask to have a team member identified as “petitioner.” This status allows the user to modify the 

project.

mailto:kmccarthy@columbiatn.com
mailto:msanders@columbiatn.com


Manage Existing Application: Paying Fees

Navigate to 
Your Items



Manage Existing Application: Paying Fees

Navigate to 
Your Items

Items with Fees 
Due will Show a 
“Pay Fees” Tab



Manage Existing Application: Paying Fees

Pay by Credit Card 
Online

Alternative: Arrange 
Payment Through the 
Office of City Recorder 

931-560-1520

Note: Following DRC, 
planning staff may 

send additional 
invoices for fees 
associated with 

required advertising 
and public notice.

https://www.columbiatn.com/197/City-Recorder


Thank you!

Planning Staff Contacts:

kmccarthy@columbiatn.com
msanders@columbiatn.com

abrass@columbiatn.com
srichardson@columbiatn.com
rarchibald@columbiatn.com 

mailto:kmccarthy@columbiatn.com
mailto:msanders@columbiatn.com
mailto:abrass@columbiatn.com
mailto:srichardson@columbiatn.com
mailto:rarchibald@columbiatn.com
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